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MRTMA DRIVER RULES & GUIDELINES

Welcome to the Missoula Ravalli TMA (MRTMA) Vanpool Program! You will find that
your .role as a‘dfwer 1S an 1mportant one and there are many things that you will do in

Each vanpool consists of two primary drivers, back up or alternate divers, shuttle drivers

and riders. The two primary drivers have many responsibilities other than driving the
van.

e All drivers shall maintain a valid drivers license as required by the State of
Montana. Drivers shall notify MRTMA staff immediately when they no longer
meet the driving criteria as established by MRTMA.

® Backup Drivers shall assume all responsibilities as Primary Driver when acting in -
that capacity.

e Backup Drivers shall be available to drive vans when Primary Drivers are not able
to do so.

© Driver shall drive vans daily to and from work/school, picking up and discharging
riders in accordance with mutually established routes and schedules.

® Personal use of vehicles is prohibited. MRTMA insurance covers the drivers,
passengers and vehicles during vanpool commutes, at park and ride locations and
for maintenance. It does NOT cover the vehicles for any errands or personal use.
If something was to happen outside of these rules the driver would be responsible
for any and all damages.

® MRTMA management is able to grant one time permission if necessary in
advance. Please contact Meaghan if a need arises to discuss.



Drivers need to notify MRTMA if route or schedule needs to be adjusted.
MRTMA staff will work with all requests for changes in schedules.

Primary drivers shall coordinate maintenance, cleaning and servicing as
designated by MRTMA.

Each van is provided a fuel card to purchase gasoline for the vehicle. Upon
fueling the vehicle the driver shall check to see if the vehicle requires any
additional maintenance. This includes but is not limited to engine oil, anti-freeze,
wiper blades and fluid, tire pressure, headlights, taillights, windshield chips or
cracks and any other preventive maintenance that might arise. Driver shall notify
MRTMA staff promptly when servicing is required. All vans are services every
3,000 miles, each van should have maintenance stickers located in the left upper
corner of the windshield with mileage reminders.

A vanpool participant or driver is given money to wash the van twice a month
inside and out. This does not include everyday picking up or cleaning up of
garbage and spills. Each rider should be cleaning up after themselves, as a driver
please makes sure that the van is left as clean as possible on a day to day basis.
Drivers shall keep and maintain biweekly or monthly records required by
MRTMA. This includes drivers and riders on a daily basis and mileage recorded
weekly. Vans commuting to Missoula will have two collections of schedules,
payments and fuel receipts each month. Please make sure to have your schedule
completed by the Thursday following the 1st and 15th of each month, Vans
commuting outside of Missoula need to have the above listed items mailed to the
MRTMA office no later than the 5th of each month.

Primary drivers shall coordinate with Backup Drivers to ensure continued
operation of vanpools is their absence.

All vehicles must remain at the designated park and ride locations after hours,
MRTMA will allow a driver to take a vehicle home in the winter months to plug
in the block heater and to have to vehicle warmed up and defrosted in the
mornings. Instead of the driver having to arrive at the park and ride location early
to do so. Please contact MRTMA if you would like to make arrangements to do
so and to let the MRTMA staff know the address of where the vehicle will be
located.

All vehicles must remain locked.

The use of any cell phone or electronic devise (including hands free) by the driver
is prohibited.

All drivers must adhere to all laws governed by the State of Montana. This shall
include, but is not limited to the seat belt requirements. The driver is responsible
for any violation, fee or any other cost related to a violation of local, state or
federal law resulting from the use or operation of the vehicle.

No driver shall give consent or allow the use of the vehicle by anyone other than
an approved driver.

In the case of an accident or any other damage or loss to or involving the vehicle
the driver shall notify authorities immediately if medical attention is required or
might be required for any driver or passenger, notify authorities is another vehicle

is involved, notify MRTMA staff, provide a written accident report and cooperate
with MRTMA insurer.



The use of tobacco products (including smokeless) are prohibited.

The use of or evidence of use, by any person under the influence of alcohol,
narcotics or intoxicants, including any person who knowingly is adversely
affected by medicines or prescriptions is prohibited.

Reduced Fares for Drivers

Primary Drivers - If a person drives two or more days (day = round trip commute) per
week, their fare is free for the entire week. Only two primary drivers per week per van
can qualify for the full week's free fare. The driver is required to drive both AM and PM
and take on those days daily responsibilities for a free day. If a third person drives one
day they only get a free ride on the day that they drive. Drivers MUST write the letter

"D" on the schedule sheet to indicate what day or days that they drove or they will be
charged fares on those days.

Shuttle Driver - Drivers willing to shuttle the van from a location to the primary driver
will receive $1.00 off their daily fare. Driver must write the letter "S" on the schedule to
indicate what day or days that they shuttle to receive this discount.

Daily Responsibility of Primary Drivers

e Upon starting your commute each way you need to turn on the cell phone and
check for messages as soon as you get into the van. Make any schedule changes
needed based on messages received.

e Check the schedule for riders for that day and begin your commute. On route,

check the schedule at each stop to see who is riding and if they are on the van

before leaving the park and ride lot. Please make sure schedule is correct for that
day. Each rider is responsible for contacting the van when they are scheduled to
ride and then decide not to ride.

Record weekly mileage on the schedule at the end of each week.

Place vanpool payments on the bank pouch located in each van.

Lock the van before leaving it. Never leave keys, cell phones or anything else of
value in plain sight for others to see.

Always drive with headlights on for safety.

Use van only for morning and evening commutes.

Fuel and other maintenance required as needed.

Notify MRTMA staff promptly of any servicing needed.
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TRANSPORTATION MANGEMENT ASSOCIATION

IMPORTANT NOTICE:
FOR ALL VANPOOL DRIVERS

We have been advised by the Montana Department of Transportation (MDT) Transit Section that the National
Highway Safety Administration (NHTSA) has issued a cautionary warning to users of all 15-passenger vans due to
increased risk of rollovers under certain conditions. The following are recommendations for safe operation:

1.

Make sure the driver is always well rested and attentive. Drivers must drive safely for the current driving
conditions. Excess speed is the main contributor to losing control. If at any time you feel too tired or
inattentive to drive, ask another driver to take over for you. Experienced drivers are key to successful daily
vanpool operations. : ‘
Drivers should avoid sudden steering maneuvers. When vehicles have 10 or more people riding the weight
raises the vehicles center of gravity and causes it to shift rearward. This results in the vehicle handling
differently than a common passenger vehicle. Weight distribution in each van is very important. When the
van is not full, passengers should sit in the seats that are in front of the rear axle. For better traction during in
climate weather, placing weight over the rear tires is helpful.
Drivers should remember that because they are driving a vehicle that is substantially longer and wider that a
passenger car that: 1) requires more space and additional reliance on the side-view mirrors for changing lanes;
2) does not respond as well to abrupt steering maneuvers; 3) requires additional braking time, and 4) should
be driven at a slower speed — recommendation 65-70 mph.
Rollover accidents can be prevented by using the following steps:

a. avoid conditions that lead to a loss of control

b. Drive cautiously on rural and curved roads

c. Know what to do if your wheels drop off the roadway. Gradually reduce speed and steer back onto

the roadway.

d. Properly maintain your tires. Make sure tires are properly inflated; check at least once a morith.

e. Always slow down if the roadway is wet or icy and in construction zones.
MRTMA'’s insurance carrier requires that all drivers and riders must wear seat belts at all times during the
commute. This is for safety of all riders on the van and IT IS THE LAW. Drivers are responsible for
enforcing this policy. If a rider refuses to comply with this policy, MRTMA office should be contacted
immediately and action will be taken to correct the situation. Also, seat belt usage can dramatically reduce the
risk of serious injury should an accident occur.

If you should have any questions regarding this information or would like additional information or training,

please feel free to give the MRTMA office a call.
Thank you for your continued support of the i ride vanpool program and please drive safely.

I acknowledge that I have read and understand the “Notice to Drivers” as stated above.

Dated: Driver:

2820 S. Higgins Avenue * Missoula, MT 58901
(406) 327-8707 « Fax: (406) 327-87115 * email: mrtma2@montana.com



I Ride Vanpool
Driver Agreement

I have received and read a copy of MRTMA Driver Rules and Guidelines.

I understand my responsibilities as a driver.

Driver Full Name (Please Print)

Home Address City Zip
Employer/School Name Address City
Email Address

Preferred Method of mid-day communications (Email, cell, work etc.)

Signature of Driver Van #

Home Telephone
Number

Work Telephone
Number

Cell Number

Date

Missoula Ravalli TMA, 2820 S. Higgins Avenue, Missoula, Mt. 59801 327-8515



ofers s ihicle pivision (Montana Driver Privacy Protection Act)

Sufety = Efficiency « bependobility

( ZMVD Release of Driving ~ Printform |
' Records

P.O. Box 201430 Helena, MT 59620-1430 ® Phone (406) 444-3933 o Fax (406) 444-1631

1. Requested Information: Are you requesting:
O A. Your Driving Record - Complete Sections 3,4, 5, and 6.
() B. Another Person’s Driving Record - Complete all sections.

Intended Use: To be completed if you checked “B” above.

With written consent of the individual(s) who are the subject(s) of this search - A signed and dated Personal Information Express Consent
form must be attached.

For use by a federal, state or local government agency,
agency in carrying out its functions.

For use in matters concerning driver safety or vehicle theft,

For use in matters concerning motor vehicle emissions.

For use by motor vehicle manufacturers for vehicle alterations, recalls or advisories.

including a law enforcement agency or any individual acting on behalf of the

information is accurate.

For use by a business or its agents, employees, or contractors in their normal course of business to verify the accuracy of personal
information submitted by the individual to the usiness or it agents, employees, or contractors. If the submitted information is not correct

or no longer correct, to obtain the correct information for the purposes of preventing fraud by pursuing legal remedies against or
recovering on a debt or security interest against the individual.

O DOOooo o

m For use as part of a Civil, criminal, administrative or arbitrative proceeding in any court or government agency or before any self-
regulatory body, including the service of process, an investigation in anticipation of litigation, and the execution or enforcement of
judgments and orders, pursuant to an order of any court.

]  Foruse to conduct research activities and produce statistical reports and journalistic articles as long as the personal information is not
published, disclosed to a third party, or used to contact individuals.

For use by an insurer, insurance support agency or self-insured entity in connection with the investigation of claims, antifraud activities,
ratemaking or underwriting.

3 Forusein providing notice to the owners of towed, abandoned, or impounded vehicles.

E] Foruse by a licensed private investigator or security service for any purpose authorized under Montana law.

For use by an employer or its agent to verify information related to a holder of a commercial driver’s license required under federal or
Montana law.

B For any other use that is specifically related to the operation of a motor vehicle or to public safety and is authorized under Montana law.

For use by a parent of a child under 18 year of age.

o

2. Requestor Information:
Name of Requestor:
Employer/Company:

(if applicable)

Mailing Address: City: State: Zip:

—_ - — 4P ]
Residential Address: City: State: Zip:
Daytime Phone #: Nmiver’s License #:
—_— —_

3. Search Information: This section must be complete. 4. Driving Records Fees:
Make checks payable to Motor Vehicle Division
Full Name: E1  Driving Record = $4.00 per record
Certified Driving Record = $10.00 per record * Cannot

Date of Birth: Be Faxed *
]

Faxing of Record = Additional $3.00 per record

Driver’s License #: Fax #:

Mailing of Record = Additional $ 3.00 per mailing
(unless self-addressed, stamped envelope is included.)

Total = $

—

Section 6 notarization must be completed - OR - you must attach a legible copy of your state or government-issued photo ID,
ncluding driver’s license, identification card or Passport, none of which can be expired for more than four years.

_—

>. Certification: (Signature must be notarized unless a copy of requestor’s Driver's 6. Notarization: (unless ID is provided)
icense or State Issued Identification Card is enclosed.) ) _

have read the "Montana Driver Privacy Protection Act” MCA 61-11-501 through 61-11- i“bscf”bed and sworn beforezg“e this

16, and understand the limitations placed on the use of information received from the ay o L

o . Si e:
lontana Department of Justice, Motor Vehicle Division, Records and Driver Control Bureau. fgnatun

e ; . Print or Type Name:
certify under penalty of law (MCA 45-7-203 Unsworn Falsification to Authorities) that the Notary Puybplic for the State of-

tatements made and information contained on this request are true and correct to thg Residing at: -
est of my knowledge, information and belief, and if I am signing for a commercial entity, 1 My commission expires:
urther certify that I have full authority to do so.
ignature of requestor:
(seal)

rinted Name: Date:

e
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